
APPENDIX “D” 
 

POPLAR BLUFF MUNICIPAL UTILITIES AND CITY CABLE 
 

ELECTRIC RESIDENTIAL RATES 
 
 
AVAILABILITY 
 

Applicable to all residential customers taking service through a single meter for domestic uses, inclusive of 
lighting, air conditioning, refrigeration, water heating, small appliances and space heating. 

 

RATE 

Customer Charge (Monthly Minimum)…………..……………….…………..………………………………………..$15.25 

Energy Charge per kWh  
Winter Rate (September 15 to May 15) 

   For the first 800kWh’s…………..…….…………………………..………………..$0.0940 
   For all over 800kWh’s……………..………………………………..……………….$0.0680 
 

Summer Rate (May 16 to September 14) 
   For all kWh’s………………..…………………………………………………………..$0.08590 
    
 
BUDGET BILLING PLAN  
 
 See Company Policy Manual 
 
LATE PAYMENT CHARGE 
 
 Subject to ten percent (10%) penalty if not paid by the date shown on the bill. 
 
SPECIAL RULES 
 

The voltage, frequency, and phase of all service under this schedule shall be only as specified by the 
Company. 

 
 Service under this schedule shall be subject to Company Policy Manual. 

 
Service is furnished for the sole use of the customer on the premise described in the service application.  
There shall be no resale or submetering of energy. 

  
Motors served on this schedule shall not exceed a size and design as specified by the Company. 
 
The above rate or minimum does not include any Gross Receipts Tax. The Purchase Power and Fuel 
Adjustment Clause are applicable to all charges under this schedule. 
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ELECTRIC COMMERCIAL NON-DEMAND RATES 
 
AVAILABILITY 
 

Applicable to all purposes of commercial customers, inclusive of lighting, air conditioning, refrigeration, 
commercial water heating, appliances and power uses. Actual Demand is no greater than fifty (50) kilowatts 
(kW). 
 

RATE 

Customer Charge (Monthly Minimum)…………....………………………………………………………………..$65.00 

Energy Charge per kWh 
  Annual Rate (January 1 to December 31) 

For all kWh’s………….……..………….…………………………..………………..$0.0845 
    
LATE PAYMENT CHARGE 
 
 Subject to ten percent (10%) penalty if not paid by the date shown on the bill. 
 
SPECIAL RULES 
 

The voltage, frequency, and phase of all service under this schedule shall be only as specified by the 
Company. Service under this schedule shall be subject to Company Policy Manual. 

 
Service is furnished for the sole use of the customer on the premise described in the service application.  
There shall be no resale or submetering of energy. 
 

 Motors served on this schedule shall not exceed a size and design as specified by the Company. 
 

When a non-demand metered customer’s energy usage exceeds three thousand eight hundred (3,800) kWh 
in two (2) billing periods out of the most recent twelve (12) billing periods, the Company will install a 
demand-type meter in order to determine the customer’s eligibility to remain on this rate schedule. When 
a demand metered customer’s actual demand exceeds fifty (50) kW in two (2) billing periods out of the 
most recent twelve (12) billing periods, the company will place the customer on an appropriate rate 
schedule.  
 
The above rate or minimum does not include any Gross Receipts Tax. The Purchase Power and Fuel 
Adjustment Clause are applicable to all charges under this schedule. 
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ELECTRIC COMMERCIAL DEMAND RATES 
 
AVAILABILITY 
 

Applicable to all purposes of commercial customers, inclusive of lighting, air conditioning, refrigeration, 
commercial water heating, appliances, and power uses.  

 

RATE 

 Customer Charge (Monthly Minimum)…………..………………………….……………………………………..$65.00 

 Premise Demand Charge 
  For all kW.’s……………………………………………………………………………………………………..…..$2.50 
 
 Energy Charge per kWh 
  Annual Rate (January 1 to December 31) 
    For all KWh’s………………....…..………………………………………………..$0.0808 
    
 
DETERMINATION OF ACTUAL kW 
  
 The Actual kW shall be the maximum fifteen (15) minute demand measured during the current billing 
period. 
 
LATE PAYMENT CHARGE 
 
 Subject to ten percent (10%) penalty if not paid by the date shown on the bill. 
 
SPECIAL RULES 
 

The voltage, frequency, and phase of all service under this schedule shall be only as specified by the 
Company. 

 
 Service under this schedule shall be subject to Company Policy Manual. 
 

Service is furnished for the sole use of the customer on the premise described in the service application.  
There shall be no resale or submetering of energy. 
 

 Motors served on this schedule shall not exceed a size and design as specified by the Company.  
  

The above rate or minimum does not include any Gross Receipts Tax. The Purchase Power and Fuel 
Adjustment Clause are applicable to all charges under this schedule. 

 

  

3 
 



ELECTRIC COMMERCIAL HEAT RATES 
 
AVAILABILITY 
 

Applicable to separately metered electrical heating and combined air conditioning units.  Not for new 
construction. 

 

RATE 

 Customer Charge (Monthly Minimum)…………..…………….…………………………………………………..$65.00 

 Energy Charge per kWh 
  Winter Rate (September 15 to May 15) 
    For all kWh’s…………..………………..………………………………..………….$0.0621 
 

Summer Rate (May 16 to September 14) 
    For all KWh’s………………..…………………………………………...……..…..$0.0788 
    
LATE PAYMENT CHARGE 
 
 Subject to ten percent (10%) penalty if not paid by the date shown on the bill. 
 
SPECIAL RULES 
 

The voltage, frequency, and phase of all service under this schedule shall be only as specified by the 
Company. 

 
 Service under this schedule shall be subject to Company Policy Manual. 
 

Service is furnished for the sole use of the customer on the premise described in the service application.  
There shall be no resale or submetering of energy. 
 

 Motors served on this schedule shall not exceed a size and design as specified by the Company. 
 

The above rate or minimum does not include any Gross Receipts Tax. The Purchase Power and Fuel 
Adjustment Clause are applicable to all charges under this schedule. 
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ELECTRIC POWER RATES 
 
 
AVAILABILITY 
 

Applicable to all General Power customers using electrical service exclusively for manufacturing, processing 
and production and requiring in such industrial operations a connected load of 50kVA or more.  Lighting 
not to exceed twenty percent (20%) of total installed capacity. 

 

RATE 

 Customer Charge (Monthly Minimum)…………..……………………………………………………………..$1,600.00 

 Premise Demand Charge 
  For all kW’s……………………………………………….…………………………………………………..………$1.67 
 
 Energy Charge per kWh 
  Annual Rate (January 1 to December 31) 
    For all kWh’s………………..……..……….……………………………………...$0.06577 
    
 
DETERMINATION OF ACTUAL kW 
  

The Actual kW shall be the maximum fifteen (15) minute demand measured during the current billing 
period. 

 
LATE PAYMENT CHARGE 
 
 Subject to ten percent (10%) penalty if not paid by the date shown on the bill. 
 
SPECIAL RULES 
 

The voltage, frequency, and phase of all service under this schedule shall be only as specified by the 
Company. 

 
 Service under this schedule shall be subject to Company Policy Manual. 
 

Service is furnished for the sole use of the customer on the premise described in the service application.  
There shall be no resale or submetering of energy. 
 

 Motors served on this schedule shall not exceed a size and design as specified by the Company. 
   

The above rate or minimum does not include any Gross Receipts Tax. The Purchase Power and Fuel 
Adjustment Clause are applicable to all charges under this schedule. 
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RENTAL LIGHT RATES 
 

PRIVATE UNMETERED LIGHTING SERVICE 
 

AVAILABILITY 
 

For unmetered lighting service for private entrances, exits, yards, driveways, streets, alleys, walkways and 
other all-night outdoor private areas on existing Customer’s premises.  Not available for municipal street, 
park or other public lighting. 

 
RATES 
 
 Residential Yard Light: 
 
  175W Mercury Vapor (not for new construction)……………………………….……………………..$5.10 
  100W High Pressure Sodium…………………………….…………………………………………………….…$5.10 
 
  SPECIAL RULES  
 

Private lighting unit requiring a thirty (30) foot wood pole and using existing secondary 
circuits. A one-time installation fee of $50.00. 
One year’s fee will be required to be paid in advance prior to the installation of a rental 
light. 

 
High Pressure Sodium: 
 

  250W High Pressure Sodium (Cobra Head)………………………………………………….……….…$10.70 
 
  SPECIAL RULES  
 

Available to commercial accounts only.  Overhead service only.  
Private lighting unit requiring a thirty (30) foot wood pole and using existing secondary 
circuits. A one-time installation fee of $50.00. 
One year’s fees will be required to be paid in advance prior to the installation of a rental 
light. 

 
Metal Halide Flood: 
 

  400W Metal Halide……………………………….……………………………………………………….…….…$16.40 
 
  SPECIAL RULES  
 

Available to commercial accounts only.  Overhead service only.  
Private lighting unit requiring a thirty (30) foot wood pole and using existing secondary 
circuits. A one-time installation fee of $50.00. 
One year’s fees will be required to be paid in advance prior to the installation of a rental 
light. 
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WATER RATES 
 
RATE 

 Customer Base Charge………………………………………….…………………………………………………………$12.43                            
   Per 1,000 Gallons…………………………………………….…………………………….……$ 2.88 

 LATE PAYMENT CHARGE  

  Subject to ten percent (10%) penalty if not paid by the date shown on the bill. 

 SPECIAL RULES 

  The above rate or minimum does not include any taxes or state fees. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Water Rates Effective April 1, 2016      Ordinance #7684 
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SEWER RESIDENTIAL RATES 
 
RATE 

 Class 1 

 Customer Base Charge………………………………………………………………………………………………………….$7.25  
  Per 1,000 Gallons Water Used...……………………………………………………………..….…………….$2.002  

Ordinance No. 5129 provides a more complete definition of the user charge to all sewer customers.  
For the purpose of this chart, the definition of the class is as follows: 

Class 1 User – Any single family dwelling user that obtains all of his water from the city water 
system and discharges only normal domestic wastewater to the sewer system. 

 LATE PAYMENT CHARGE 

  There will be no penalty on sewer charges. 

 SPECIAL RULES 

Sewer charges will be deleted where water is used for sprinkling, industrial processes and non-
sanitary uses if metered so as to determine water used that is not discharged into the city’s sanitary 
sewer system. 

  The above rate or minimum does not include any taxes or state fees. 

SEWER COMMERCIAL RATES 
 
 RATE 

  Class 2 - Uses up to 4,999 Gallons of Water per Month 

  Customer Base Charge…………………….…………………………………………….……………………….$11.14 
   Per 1,000 Gallons of Water Used……………………….…..…………..…….………………$  2.002 

  Class 3 - Uses between 5,000 and 19,999 Gallons of Water per Month 

  Customer Base Charge…………………………………………………………………………………………..$17.39  
   Per 1,000 Gallons of Water Used…………………….…..…………..…….…………..……$ 2.002 

  Class 4 - Uses between 20,000 and 99,999 Gallons of Water per Month 

  Customer Base Charge………………………………………………………………………………….……….$36.18  
   Per 1,000 Gallons of Water Used…………………………………..……………..………….$  2.002 

  Class 5 - Uses over 100,000 Gallons of Water per Month 

  Customer Base Charge…………………………………………………………………………………………..$67.49  
  Per 1,000 Gallons of Water Used………………………….………………………………….$  2.002  

 
Sewer Rates Effective January 1, 2010       Ordinance #7160  
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SEWER COMMERCIAL RATES CONTINUED 
 

Ordinance No. 5129 provides a more complete definition of the user charge to all sewer customers.  For 
the purpose of this chart, the definition of the class is as follows: 

Class 2 User - Any school, place of business, church, multi-dwelling residence, industry, office or multi-office 
building which receives all of its water from the city water system and discharges only normal domestic 
sewage to the sewer system and whose total monthly water consumption does not exceed 5,000 gallons. 

Class 3 User - Any school, place of business, church, multi-dwelling residence, industry, office or multi-office 
building which receives all of its water from the city water system and discharges only normal domestic 
sewage to the sewer system and whose total monthly water consumption does not exceed 20,000 gallons. 

Class 4 User - Any school, place of business, church, multi-dwelling residence, industry, office or multi-office 
building which receives all of its water from the city water system and discharges only normal domestic 
sewage to the sewer system and whose total monthly water consumption does not exceed 100,000 gallons. 

Class 5 User - Any school, place of business, church, multi-dwelling residence, industry, office or multi-office 
building which receives all of its water from the city water system and discharges only normal domestic 
sewage to the sewer system and whose total monthly water consumption exceeds 100,000 gallons. 

Class 6 User - Any user who discharges anything other than normal domestic wastewater to the sewer 
system. 

Class 7 User - Any user who receives his water from a source other than city water supply system and 
discharges only normal domestic sewage to the sewer system. 

Class 8 User - Any user who receives part of his water from the city water system and the remainder of his 
water from another source or any user who allows rainwater, surface water or ground water to enter the 
sewer system from his property and who otherwise discharges only normal domestic sewage to the sewer 
system. 

Class 9 User - Any user whose sewage is produced outside of and transported into the city sewer system. 

 LATE PAYMENT CHARGE 

  There will be no penalty on sewer charges. 

 SPECIAL RULES 

Sewer charges will be deleted where water is used for sprinkling, industrial processes and non-
sanitary uses if metered so as to determine water used that is not discharged into the city’s sanitary 
sewer system. 

The above rate or minimum does not include any taxes or state fees. 
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CABLE AND DATA SERVICE RATES 
 
RATE 
 
  Basic Services 
   
  Limited Basic Service………………………………………………………………………………..…………….$10.95 
  Full Basic Service………………………………………………………………………………………..…………..$37.95 
  Line Maintenance Plan……………………………………………………………………………….………….$  1.00 
  Digital Tier………………………………………………………………………………………………….………….$11.00 
  Digital Commercial Rate (Audio Only)…………………………………………………………..………..$59.40 
  Premier Basic Service……………………………………………………………………………………..………$48.95 
  High Definition Service…………………………………………………………………………………….…....$54.95 
 
  Premium Services 
 
  HBO…………………………………………………………………………………………………………………,,.….$14.75 
  Cinemax…………………………………………………………………………………………………………..….…$11.50 
  Showtime……………………………………………………………………………….……..………………………$12.00 
  Starz……………………………………………………………………………………………...………………………$  6.80 
  Encore……………………………………………………………………….………………..…………………………$  4.70 
 
  Digital Premium Services 
 
  Pay-Per-View Movies…………………………………………………………………….……………………….$  3.95 
  Special Pay-Per-View Events…………………………………………………………………………………..    Varies 
 
  Fox Hospitality  
 
  Estimated Viewing Area (0-50)……………………………………………………………………………..$  37.50 
  Estimated Viewing Area (51-100)………………………………………………………………………….$  50.00 
  Estimated Viewing Area (101-150)…………………………………………………………………….....$  75.00 
  Estimated Viewing Area (151-200)………………………………………………………………………..$100.00 
  Estimated Viewing Area (201-300)………………………………………………………………………..$125.00 
  Estimated Viewing Area (301-500)………………………………………………………………………..$150.00 
  Estimated Viewing Area (501+)……………………………………………………………………………..$200.00 
 
  Equipment Rental 
 
  Addressable Converter (Additional Sets)……………………………………………………………….$    1.25 
  Non-Addressable Converter with Remote……………………………………………………………..$   1.00 
  Digital Converter (Additional Sets)………………………………………………………………………...$   4.50 
  Digital Remote (Additional Sets)…………………………………………………………………………….$   2.00 
  Digital Video Recorder (DVR)………………………………………………………………………………….$20.00 
 
  Installation of Single Cable Line 
 
  Unwired Home…………………………………………………………………….………………………………..$32.10  
  Pre-Wired Home………………………………………………………………….………………………………..$26.75 
      Multi-Family Residence..……………………………………………………….……………………………….$16.05 
  Additional Outlet (Same Trip)………………………………………………...……………………………..$13.38 
   
Cable Rates Effective January 1, 2012      Ordinance #7290 
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CABLE AND DATA SERVICE RATES CONTINUED 
 

 
Additional Outlet (Separate Trip)…………………………………………………………………………..$16.05 
Relocate Outlet (Same Trip)…………………………………………………………………………………..$13.38 
Relocate Outlet (Separate Trip)……………………………………………………………….…………….$16.05 

  Wiring Within Walls (Per Outlet)…………………………………………………………….……………..$42.80 
  Digital Converter (Same Trip)………………………………………………………………….……………..$10.70 
  Digital Converter (Separate Trip)…………………………………………………………….……………..$13.38 
  Reconnect Residential Service………………………………………………………………….…………….$21.40 
   
  Other Charges 
 
  Hourly Service Call………………………………………………………………………………………………..$32.10 
  Returned Check Fee…………………….………………………………………………………………………..$20.00 
 
  DATA SERVICE – RESIDENTIAL 
 
  Broadband Cable Internet Access – 1 Mb……………………………………………………………...$29.95 
  Broadband Cable Internet Access – 3 Mb………………………………………………………………$39.95 
  Broadband Cable Internet Access – 5 Mb………………………………………………………………$49.95 
  Cable Modem Rental……………………………………………………………………………………………..$ 5.00 
 
  DATA SERVICE – BUSINESS 
 
  Broadband Cable Internet Access – 1 Mb………………………………………………………………$54.95 
  Broadband Cable Internet Access – 3 Mb………………………………………………………………$69.95 
  Broadband Cable Internet Access – 5 Mb………………………………………………………………$99.95 
  Broadband Cable Internet Access – HIS*………………………………………………………………..Call for Rate 
  Cable Modem Rental……………………………………………………………………………………………..$  5.00 
 
  Network Pricing 
   
  1 to 11 Additional Computers…………………………………………………………….…Included in base charge 
  11 to 20 Additional Computers…………………………………………………………………………….$20.00 
  21 to 30 Additional Computers…………………………………………………………………………….$25.00 
  31 to 40 Additional Computers…………………………………………………………………………….$30.00 
  41 to 50 Additional Computers…………………………………………………………………………….$35.00 
 

*Higher internet speeds are available to businesses with special requirements are priced 
per site upon a survey of requirements needed. 
  

 LATE PAYMENT CHARGE 

  Subject to ten percent (10%) penalty if not paid by the date shown on the bill. 
 
 SPECIAL RULES 
 

For each billing month the City shall determine the total amount in dollars by which the cable programming 
cost exceeds the index of $23.322 for that period.  The excess of deficit amount shall be calculated in 
January of the current year and billed to all cable customers on the basis of his package and entered as a 
“Cable Price Index Adjustment” on the following month’s bill.  

The above rate or minimum does not include any taxes or state fees. 
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